
WELCOME

HOUSE RULES AND GUIDELINES

Home







Dumping of waste in parking lots, 
rooftops, balconies, corridors, walls and 
facades of houses and buildings, both 
public and private is strictly forbidden.









WALL
DRILLING

Any request to wall drill televisions 
inside the apartment must be 
approved by the respective 
property manager.

The task of wall drilling televisions 
is to be strictly carrried out by the 
Le Mirage maintenance team.

Upon non-renewal of the contract, 
we request that the TV be returned 
to its original place by our 
maintenance team.

All costs related to the installation 
will be charged to the tenant. This 
includes the charge of covering 
up any damage to the walls and 
repainting of the same.





USE OF
BALCONIES//

Install fencing of any kind on your balconies or 
terraces.

Drying of laundry on your balcony.

Use of BBQ grills is strictly prohibited and tenants 
are advised to refrain from using any grills on 
their balconies.

Request you to kindly follow the above decorum.
Disregard of the above rules as a tenant of Le Mirage 
will lead to penalties.

•

•

•

We ask that you please refrain from the following:





Pets should be kept within the confines of the 
owners unit and must not be allowed to roam 
freely around the property premises. They are 
not permitted in the common areas, open spaces 
and common facilities. Whenever taken-out of 
the unit, pets must be secured with a leash and 
should be properly supervised. 

The owner who walks pets is advised not to let 
their pets urinate or defecate in the common 
ground areas, elevators/lifts or garden as it will 
cause wilting of grasses and plants. 

The owner should be responsible for cleaning 
the dirt or spoilage caused by their pets in the 
common areas or open spaces. Pet droppings 
must be disposed of properly. It is the owners 
responsibility to remove the feces and dispose 
the same in a garbage bin. This must be done 
immediately.

Owners are advised that undue disturbance of 
pet’s barking without provocation is to be avoided. 
If pets continue barking without provocation or 
cause a disturbance to other residents, the pet will 
not be allowed to be kept on the property. 

•

• 

•

•







PROPERTY ACCESS
CARDS

Le Mirage Icon

Le Mirage Executive 2-BR

Le Mirage Village

Le Mirage Executive 3-BR

Le Mirage Elite

Le Mirage Corniche

Le Mirage Downtown 1-BR

Le Mirage Downtown 2-BR

Le Mirage Downtown 3-BR

Le Mirage City Walk 1-BR

Le Mirage City Walk 2-BR

Le Mirage City Walk 2-BR Duplex

Le Mirage City Walk 3-BR Duplex
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To avoid this, we encourage our 
tenants to take advantage of our 
car wash service through our car 
wash partners – Details available with 
receptionists.

We believe their professional and 
eco-friendly service will make 
your stay with us more convenient.





CLUBHOUSES//

Clubhouses will remain open from 8:00 AM to 10:00 PM daily.
Children below the age of 14 years must be supervised by their 
parents or guardians at all times.
Visitors are not allowed to use the facilities in the absence of the 
tenants.
Management permission is needed in case a guest has more than     
three visitors (additional charges may apply). 
All visitors need to register with the security.
Smoking is not allowed in the clubhouse.
Children are not allowed to bring toys to the clubhouse.
To safeguard the privacy of other tenants, management permission 
is needed for filming and taking photographs in the clubhouse.

•

•

•

•

•

•
•

•

Our clubhouses provide you and your family with some of the best 
recreational facilities in Doha. We ask that you may please be mindful 
of the below rules when using our beautiful facilities:





We request you to please abide by our 
rules and regulations when using our 
pools.

All swimmers are required to shower 
before entering the pool.

Towels are available at the reception. 
Please dry yourself before leaving the 
pool side.

Children below the age of 14 years must 
be accompanied by and observed by an 
adult.

Please keep away from the pool inlets 
and drains. 

USE OF
THE SWIMMING
POOLS//

•

•

•

•



No glassware is allowed in and around 
the pool areas.

Please ensure that trash is disposed on 
in the trash bins and washrooms are 
kept clean.

Please be mindful of the pool depth at 
all times.

Please do not use the gym if your body 
is still wet from a swim.

Please report any unsafe conditions to 
the management immediately.

Kindly note, the management is not 
responsible for incidents or accidents 
resulting from the misuse of the pool.

Both ladies and gents are advised to 
wear proper swimming attires in the 
pool at all times. 

•

•

•

•

•

•

•



We take pride in our clubhouse 
and always go the extra mile 
to ensure that our tenants 
have access to some of the 
best facilities in Qatar.









You are now a member of the Le Mirage 
family. This family prides itself on living 
happily and respecting the many cultures 
residing in the Le Mirage community.

Our young ones are very special and we 
ask that you show special consideration, 
tolerance and patience in dealing with 
the kids in our community. In sensitive 
confrontations and altercations of any 
kind with kids, we ask that you please 
approach the parents so that situations 
can be handled with maturity.

ONE FAMILY,
MANY CULTURES//





USE OF
MULTIPURPOSE
ROOM// 





Le Mirage Elite and City Walk facilities are strictly accessible 
by its in-house tenants.
 
The rest of all properties welcome all tenants by booking 
and making reservations 48 hours before the visit date 
through the Reception or Front Desk.

We ask that Le Mirage residents please follow the below 
procedure for access to clubhouse/ facilities:
Access cards will be available in the property Reception.
• You are required to fill in a form and leave your QID at
  the Reception.
• After using the facilities, please return the access card
  to the Reception and collect your QID.

Kindly note lost or damaged cards will incur a charge of QR 125/-

ACCESS TO CLUBHOUSE
 & FACILITIES//





We highly recommend you follow some “good 
practices” in order to avoid any untoward incidents 
in your home.

Switch off all electricity connections other than the 
power supply to your refrigerator and keep the 
refrigerator thermostat in the minimal position.

Either keep all air-conditioning units switched ON at 
a standard of 24 degrees C or switch them off.

Inform maintenance to switch off the main water 
supply in the apartment. (To close all shataff angle 
valves to prevent any major flooding if a pipe fails).

Unplug all electric-operated appliances 
and equipments from its electrical socket. 

WHEN YOU
TRAVEL//

•

•

•

•



All doors, windows e.g. main door, bedroom, balcony 
must be securely closed and locked. (Draw curtains 
to keep excessive heat out (this will help any A/C left 
on), it will also help to minimise dust).

Run the washing machine and dishwasher on 
maximum temperature settings to prevent them 
smelling. (The high temperature can kill any bacteria 
present, especially in washing machines. Cleaning 
the detergent drawer will also be beneficial).

Keep toilet lids down and ensure that floor drain 
covers are fitted properly, put plugs in sinks to 
prevent pests entering the property when sanitary 
ware isn’t used for any length of time.

Kindly inform the Reception of your updated contact 
details including phone number and email address 
whenever you will leave for vacation for their kind 
information in case of any emergency.

Kindly be advised the above are intended to be
used as guidelines. The management will not
be held responsible for any damages caused by
the adherence or non-adherence to the above.

•

•

•

•



In the event, you request for housekeeping or 
maintenance services to be carried out in your 
absence, we follow the below procedures:

Before you leave, we ask you to kindly fill in a 
form allowing our staff to enter your premises.

• If for any reason you are unable to fill out 
the form in person, please send us an email 
confirming your permission to grant access to 
our staff.

HOUSEKEEPING AND 
MAINTENANCE 
REQUESTS IN YOUR 
ABSENCE//













@lemirageqatar

P.O. Box 22000 Doha Qatar
24/7 Call Center: +974 4419 0044

www.lemirage.qa


